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 Duo Mobile works with Duo Security's two-
factor authentication service to make logins

more secure. The application generates
passcodes for login and can receive push

notifications for easy, one-tap authentication.

DUO Mobile Authentication

 

CNBmobile and online  
users will begin with a
Get Started Page



User will enter their 10-digit
phone number, a nickname
for their device, and chose
their type of operating system
(android, apple, desktop, etc.)

User will then be  prompted
to verify their selected device.
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Customer will receive a text
or a call with a verification
code depending on the option
selected. Customer will then 
be asked to enter the code

If using a smartphone, customer 
will be given the opportunity to
 download the Dou Moible app 
from Google Play or the App Store
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If the customer
chooses to download
the app, they will be
sent 2 links.

The first text will be to
download the security
app.

The second text will be
to verify the app.
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Should you have any difficulties or questions
about this added security step, please contact 
our Support Center at 231-627-7111


